Carnes. Jodi 




From: 75474-92147700@requests.nnuckrock.conn on behalf of 75474-92147700 

@requests.nnuckrock.conn' <75474-92147700@requests.nnuckrock.com> 
Sent: Friday, August 23, 2019 9:16 PM 

To: Carnes, Jodi 

Subject: RE: Illinois Freedom of Information Act. Request: Untitled 

Attachments: FOIA.pdf 


Office of the Illinois Attorney General 
Public Access Counselor 
500 S. Second Street 
Springfield, IL 62706 

August 23, 2019 

This is a follow up to a previous request: 

Attached. 

Filed via MuckRock.com 

E-mail (Preferred): 75474-92147700@requests.muckrock.com 

Upload documents directly: https://accounts.muckrock.com/accounts/login/?url_auth_token=AABeWX4- 
pw_On36GchqUM51 vGQc%3 A1 i 1 Lb0%3 AqqfUN_h6oyMhlq- 

rdQ2xQmIClU&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2FIogin%2F%3Fnext%3D%252F 

accounts%252Fagency_login%252Fillinois-massage-licensing-board-17972%252Funtitled- 

75474%252F%253Femail%253DJCames%252540atg.state.il.us 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 75474 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock 
by the above in order to better track, share, and manage public records requests. Also note that improperly 
addressed (i.e., with the requester’s name rather than "MuckRock News" and the department number) requests 
might be returned as undeliverable. 


On Aug. 6, 2019: 

Subject: 2019 PAC 59139; Incomplete 
If you have any questions, please let me know. 

Jodi Carnes, Paralegal 
Office of the Attorney General 

1 


Public Access Bureau 
500 South Second Street 
Springfield, Illinois 62701 
(217) 558-1926 
(217) 782-1396 fax 

E-MAIL CONFIDENTIALITY NOTICE: This electronic mail message, including any attachments, is for the 
intended recipients(s) only. This e-mail and any attachments might contain information that is confidential, 
legally privileged or otherwise protected or exempt from disclosure under applicable law. If you are not a 
named recipient, or if you are named but believe that you received this e-mail in error, please notify the sender 
immediately by telephone or return e-mail and promptly delete this e-mail and any attachments and copies 
thereof from your system. If you are not the intended recipient, please be aware that any copying, distribution, 
dissemination, disclosure or other use of this e-mail and any attachments is unauthorized and prohibited. Your 
receipt of this message is not intended to waive any applicable privilege or claim of confidentiality, and any 
prohibited or unauthorized disclosure is not binding on the sender or the Office of the Illinois Attorney 
General. Thank you for your cooperation. 


On July 10, 2019: 

Subject: RE: Illinois Freedom of Information Act. Request: Untitled 
Sarah Pratt 

Public Access Counselor 
Office of the Attorney General 
500 S. 2nd Street 
Springfield, Illinois 62706 


On July 2, 2019: 

Subject: RE: [External] Illinois Freedom of Information Act. Request: Untitled 
Dear Yael Grauer, 

Please see the attached response to your FOIA request. 

Thanks, 

Priscilla Chapman 
Assistant General Counsel 

State of Illinois - CONFIDENTIALITY NOTICE: The information contained in this communication is 
confidential, may be attorney-client privileged or attorney work product, may constitute inside information or 
internal deliberative staff communication, and is intended only for the use of the addressee. Unauthorized use, 
disclosure or copying of this communication or any part thereof is strictly prohibited and may be unlawful. If 
you have received this communication in error, please notify the sender immediately by return e-mail and 
destroy this communication and all copies thereof, including all attachments. Receipt by an unintended recipient 
does not waive attorney-client privilege, attorney work product privilege, or any other exemption from 
disclosure. 


On June 27, 2019: 

Subject: RE: [External] Illinois Freedom of Information Act. Request: Untitled 
Dear Yael Grauer, 
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Please see the attached update regarding your FOIA request. 

Thank you, 

Priscilla Chapman 
Assistant General Counsel 

State of Illinois - CONFIDENTIALITY NOTICE: The information contained in this communication is 
confidential, may be attorney-client privileged or attorney work product, may constitute inside information or 
internal deliberative staff communication, and is intended only for the use of the addressee. Unauthorized use, 
disclosure or copying of this communication or any part thereof is strictly prohibited and may be unlawful. If 
you have received this communication in error, please notify the sender immediately by return e-mail and 
destroy this communication and all copies thereof, including all attachments. Receipt by an unintended recipient 
does not waive attorney-client privilege, attorney work product privilege, or any other exemption from 
disclosure. 


On June 18,2019: 

Subject: Illinois Freedom of Information Act. Request: Untitled 
To Whom It May Concern: 

Pursuant to the Illinois Freedom of Information Act., I hereby request the following records: 

• all records and fields from the database of all licenses with license numbers, including but not limited to 
names, addresses, employers, license numbers, type of license, and information on license suspensions, 
revocations, probations, surrenders, postponements, and disciplinary actions 

• all records and fields from a database of complaints on those licenses (with license numbers) (complainant zip 
code, name of massage therapist, who the complaint is against, address, employer, license number, type of 
license, zip code, and a summary of allegations), including any results of subsequent investigations If your 
agency does not maintain these public records, please let me Imow who does and include the proper custodian's 
name and address. 

• any lookup tables, code sheets, dictionaries and other documents needed to interpret the data. 

The requested documents will be made available to the general public, and this request is not being made for 
commercial purposes. Whenever possible, I prefer to receive the information in electronic format, especially if 
electronic copies will lower the cost of production. In the event that there are fees, I would be grateful if you 
would inform me of the total charges in advance of fulfilling my request. I would prefer the request filed 
electronically, by email attachment if available. 

If you choose to deny this request, please provide a written explanation for the denial, including a reference to 
the specific statutory exemption(s) upon which you rely, as well as documentation of any redaction based on the 
law. Also, please provide all segregable portions of otherwise exempt material. 

The requested documents will be made available to the general public, and this request is not being made for 
commercial purposes. 

In the event that there are fees, I would be grateful if you would inform me of the total charges in advance of 
fulfilling my request. I would prefer the request filled electronically, by e-mail attachment if available or CD- 
ROM if not. 
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Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response 
to this request within 5 business days, as the statute requires. 

Sincerely, 

Yael Grauer 

Filed via MuckRock.com 

E-mail (Preferred): 75474-92147700@requests.muckrock.com 

Upload documents directly: https://accounts.muckrock.com/accounts/login/?url_auth_token=AABeWX4- 
pw_On36GchqUM51vGQc%3AlilLbO%3AqqfUN_h6oyMhlq- 

rdQ2xfjmIClU&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Flogin%2F%3Fnext%3D%252F 

accounts%252Fagency_login%252Fillinois-massage-licensing-board-17972%252FuntitIed- 

75474%252F%253Femail%253DJCames%252540atg.state.il.us 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 75474 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock 
by the above in order to better track, share, and manage public records requests. Also note that improperly 
addressed (i.e., with the requester's name rather than "MuckRock News" and the department number) requests 
might be returned as undeliverable. 
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Dear Ms. Pratt 


As previously mentioned, I would like to have the denial of my request reviewed by the 
Public Access Counselor (PAC) at the Office of the Illinois Attorney General. 

Here is my signature needed to process the request: 

Here is the original Illinois Freedom of Information Act request: 

To Whom It May Concern: 

Pursuant to the Illinois Freedom of Information Act., I hereby request the following records: 

• all records and fields from the database of all licenses with license numbers,, including but not 
limited to names, addresses, employers, license numbers, type of license, and information on 
license suspensions, revocations, probations, surrenders, postponements, and disciplinary actions 

• all records and fields from a database of complaints on those licenses (with license numbers) 
(complainant zip code, name of massage therapist, who the complaint is against, address, 
employer, license number, type of license, zip code, and a summary of allegations), including 
any results of subsequent investigations If your agency does not maintain these public records, 
please let me know who does and include the proper custodian's name and address. 

• any lookup tables, code sheets, dictionaries and other documents needed to interpret the data. 

The requested documents will be made available to the general public, and this request is not 
being made for commercial purposes. Whenever possible, 1 prefer to receive the information in 
electronic format, especially if electronic copies will lower the cost of production. In the event 
that there are fees, I would be grateful if you would inform me of the total charges in advance of 
fulfilling my request. I would prefer the request fled electronically, by email attachment if 
available. 

If you choose to deny this request, please provide a written explanation for the denial, including 
a reference to the specific statutory exemption(s) upon which you rely, as well as documentation 
of any redaction based on the law. Also, please provide all segregable portions of otherwise 
exempt material. 

The requested documents will be made available to the general public, and this request is not 
being made for commercial purposes. 

In the event that there are fees, I would be grateful if you would inform me of the total charges in 
advance of fulfilling my request. I would prefer the request filled electronically, by e-mail 
attachment if available or CD-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving 
your response to this request within 5 business days, as the statute requires. 


Sincerely, 
Yael Grauer 



